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About DearYou - Frequently Asked
Questions

What is DearYou?

The DearYou app supports women with vital tools for breast health, cycle tracking,
emotional wellbeing, and more. Accessible, multilingual, and completely free—the
app is thoughtfully designed for all women, whether they are literate or not, and
works seamlessly both online and offline.

Who is behind DearYou?

DearYou is a global campaign powered by The DEAR Foundation Switzerland. Our
mission is to make breast health information accessible to all women, whatever their
language, literacy level, or location. At the heart of our campaign is the DearYou
app: a free, easy-to-use mobile tool that helps women learn how to perform regular
breast self-exams and track their health over time.

What happened to DearMamma?

A cornerstone of The DEAR Foundation Switzerland's work has been the
DearMamma campaign, which provided breast health education through the free
DearMamma app. This mission continues and expands today with DearYou. The
campaign was initiated by Sonja Dinner, the President of The DEAR Foundation
Switzerland. Seeing firsthand the devastating impact of stigma and misinformation
around breast cancer in underserved communities, Sonja launched DearMamma to
break the silence and save lives, a mission that continues through DearYou.

Why choose DearYou?

DearYou is a free app, guided by an international Scientific Advisory Board and
designed to prioritize your privacy. Using the latest Al technology and grounded in
the Health Belief Model, the app provides step-by-step guidance and helpful health
tips to support women in maintaining their health. By looking after yourself, you can
also earn DearYou hearts that can be donated to development projects and matched
by partner funding.

Are there any costs or adverts?

No. DearYou is completely free and contains no adverts.

Which languages are available?

Launched in 2025, DearYou supports 17 languages: English, Spanish, French,
Portuguese, German, Arabic, Hindi, Bangla, Urdu, Marathi, Tamil, Gujarati, Sinhala,
Farsi, Amharic, Oromo, and Hebrew.

Can | change the language?

Yes, you can select your preferred language in settings. If it is not available, the app
defaults to English.

How can | share DearYou?

We want to inspire a movement of women toward self-care, beginning with the
breast self-exam. Use the 'Share app' button available on the home screen.
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Is the app accessible for visually impaired or non-reading users?

Yes. Enable the 'Read out loud' feature using the speaker icon at the top of the
screen. Press play to listen to any page.

Is my private health data secure?

Health data, such as your period, mood, self-check results, notes, photos, or voice
recordings, is stored locally in the app and remains private on your phone. We do not
process or store sensitive health data on our servers or in Google Analytics. This
data is never shared with us, and we cannot access it at any time. Please note that
your data may be included in your device backup if backups are enabled.

Can | trust the information and education provided in DearYou?

All content shared within our app is written by experienced medical writers or by
contributors with a science or medical background. Our DearYou Breast Health
Initiative is guided by an international Scientific Advisory Board. DearYou does not
provide medical advice, diagnosis, or treatment. The information and tools in the app
are for informational and educational purposes only and are not a substitute for
professional medical advice. Always consult a qualified healthcare professional for
any medical concern or question about your health.

Can | use DearYou offline?

Yes. You can use DearYou completely offline. All features, including breast self-
exam, cycle tracking, and wellbeing tools, work seamlessly without an internet
connection.

How can my organization or company partner with DearYou?

We collaborate with NGOs, corporate partners, and media professionals to expand
access, build awareness, and drive lasting impact in women's health. Please fill out
our contact form and let us know who you are and how you would like to get
involved.

How can | contact DearYou?

You can send us a message through www.dearyou.org/contact-us. Please note that
we cannot provide medical treatment or advice. If you require medical assistance,
please consult a qualified healthcare professional.
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